ARTICLE Il FLOWCHART: .
Complaint Procedure Overview Leglon

Legion Member Cannot file Article lll
(in good standing) against a member

304.¢) A member must complete all the requirements at this step to properly
initiate a complaint:
/ Brief account of the incident
v Specify the clause under subsection 304. a) that applies
7 Sign the complaint
7 Enclose payment of $100 filing fee
7 Address and lodge within the timeframe - please refer to 304. d)

Complaint against Complaint Against
Complaint Against Current/Former Current/Former
Branch Member Branch Pres, Dist. Prov. Pres or
or Zone Com. Pres Spec. Sect.

Submit to Branch Submit to Prov. Submit to National
Secretary Exec. Dir. Exec. Dir.

Less-serious Complaint Serious Complaint
304. a) i and ii 304. a) iii, iv, v, vi and vii

*Please see further Arbitration

details on the next page Approved: Nov/2024 Effective: May 2025



Mandatory Arbitration

Breach of Clubhouse Rules or Privileges
and/or Profane or Disorderly Conduct

MANDATORY ARBITRATION

If a negotiated
resolution is not
reached...

Negotiated
Resolution

Arbitrator/Arbitration Team
determines if the complaint has
been substantiated or not.

MAY IMPOSE COMPLAINT
DISPOSITION DISMISSED

Arbitration decision is final, unless an error has been
made in interpretation of by-laws. Appeal can be filed with
Branch President within 10 days.
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